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RULES AND REGULATIONS 
 
2. Nature of Services Offered 
 

2.1 Electric Service 
 

The Company provides 60 cycle (Hertz) alternating 
current, either single or three phase, depending upon 
available circuits.  Standard voltages available are 
120/208, 120/240, 208, 240, 277/480, and 480, 
depending upon available circuits.  Other secondary 
voltages may be made available with prior approval of 
the Company's engineering department.  It is the 
responsibility of the customer to pay for special 
equipment needed to supply non-standard secondary 
voltages or regulate voltages closer than standard 
service provides. 

 
Service is also available at the Company's standard 
primary distribution and transmission voltages, 
depending upon available circuits.  Standard 
distribution voltages are 7200/12470 and 2400, and 
transmission voltages are 23,000 and 69,000. 
Customers receiving service at these voltages will be 
responsible for furnishing, installing and 
maintaining all facilities and equipment past the 
agreed point of delivery, including required circuit 
breakers, transformers, and line extensions.  The 
Company reserves the right to require the customer to 
furnish circuit breakers with appropriate protective 
equipment at the point of delivery. 
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RULES AND REGULATIONS 
 
2. Nature of Services Offered (continued) 
 

The Company shall, unless otherwise provided, construct, 
operate and maintain the entire facilities, whether 
overhead or underground, necessary to deliver electrical 
energy to the point of receipt of service by the customer.  
The point of receipt of service by the customer (unless 
otherwise provided in this tariff) shall be: 

 
(a)For an overhead system--The point of connection by 

splice or tap, of the Company's supply conductors and 
the customer's service entrance conductors; such point 
being external to the customer's building or other 
structure. 

 
(b)For an underground system--the service lugs of a meter 

enclosure or other suitable terminal box mounted 
external to the customer's building or other structure 
to which the Company's supply conductors are connected. 
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