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RULES AND REGULATI ONS

10. Special Services

10.1 Charges
For services of this nature, the custoner will be charged

t he Conpany's actual cost, including |abor, transportation,
materials, indirect costs and overhead.

Al'l work done by the Conpany for custoners, in addition to
standard services associated with supplying electric
service, wll be charged for on the basis of costs and
condi ti ons defined herein.

For certain special services, the Conpany has established
fixed charges in the Schedule of Fees and Charges based
upon representative average costs of such services.

10.2 Nature of Service
Exanpl es of services considered special include:

(1) Installation of tenporary services.

(2) Connecting or disconnecting service outside regular
busi ness hours.

(3) Service or other facilities relocation at the
custoner's request.

(4) Making energency repairs to the custoner's electrical
equi pnent .

(5) Service call-out for serve restoration when
interruption was caused by custoner's equi pment or
act .
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10. Special Services (continued)
(6) Reconnection required when service has been
di sconnected for any of the reasons outlined in
Section 9.5.
(7) Making tenporary changes to acconmodate the
customer's w shes.
(8) Extraordinary costs associated with collecting
del i nquent accounts.
(9) Meter testing at the custonmer's request, pursuant
to the provisions outlined in Section 9.12.
(10) Costs associated with the Conpany's |ine

extension policies outlined in Section 7.
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