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RULES AND REGULATI ONS
1. General

1.1 Preface
Al aska Electric Light and Power Conpany (hereinafter
call ed "the Conpany" has devel oped these Rul es and
Regul ations to assist custoners, the electrical and
bui |l di ng trades, and the enpl oyees and
representatives of the Conpany in applying and
adm ni stering a uniform set of service standards.
These Rul es and Regul ati ons are designed to insure
equitable service to all customers w thout prejudice.

1.2 Adoption

These Rul es and Regul ati ons have been adopted by the
Conpany in conpliance with the Conpany's Articles of
| ncorporation and Byl aws and in accordance with
requi rements of Federal, State and ot her bodies
havi ng jurisdiction.

A copy of this tariff, conplete with presently ef-
fective charges, rules, and regulations, is on file
for inspection on request by any nenber of the
general public during regular business hours at the
of fi ces of the Conpany, |ocated at:

5601 Tonsgard Court
Juneau, Al aska 99801-7201

Tel ephone - (907) 780-2222
8:00 AM - 5:30 PM Monday
t hrough Friday, except Holidays.

(907) 586-9765
After hours energencies
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1. General (continued)
1.3 Definitions

The follow ng ternms, wherever used in any of these
service policies, the Conpany's rate schedul es, and
in any application or agreenent for electrical
service, shall have the follow ng nmeani ng unl ess

ot herwi se clearly stated:

Advance-in-aid of construction: That sum of nopney
representing the cost of making additions or

nodi fications to electric facilities which the ap-
plicant nmust pay as a condition precedent to the
installation or nodification of facilities requested,
and which is subject to refund to the applicant
pursuant to prescribed terms and conditi ons.

Applicant: A person, including a corporation,
partnershi p, association, and governmental unit or
agency thereof, who requests electric service or the
extension of electric facilities under Section 7 of
t hese rules and regul ati ons, and who may be
synonynous, as circunmstances permt, with

"subdi vider", "devel oper", "builder", "owner",
"contractor", and simlar terns associated with the
i mprovenment and devel opnent of real property and the
construction of buildings and related inprovenents
and their heirs, successors, and assigns of the
appl i cant.

Billing Period: An interval of approximtely one
nmont h bet ween successive neter reading dates as
establ i shed by the Conpany, except for beginning or
final billing periods.

Effective February 1, 1989
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1. General (continued)
Conpany: Al aska Electric Light and Power Conpany.

Commercial Service: Activities of a nature requiring a
busi ness |icense, or whose profits and expenses are shown
agai nst Federal Incone Taxes will be classified as
commercial. |If the activity cannot be separately netered
and takes place in a residence, and its conduct requires
nore than 25% of the prem se's square footage, energy, or
demand use; then the entire service will be considered
commercial. A master meter or common facility neter
serving a multi-unit residential building of nore than
four units will be considered conmerci al .

Contri bution-in-Aid of Construction: That sum of nopney
representing the cost of making additions or nodifications
to electric facilities which the applicant nust pay as a
condition precedent to the installation or nmodification of
facilities requested, and which becones the property of

t he Conpany and is not otherw se subject to refund to the
contri butor.

Custoner: Any individual, firmor organization who
purchases electric service at one | ocation under one rate
classification, contract, or schedul e.

Custoner Charge: A charge for the availability of
el ectric service, excluding the charge for any electricity

used.

Delinquent: All "past due" amounts and associ ated finance
or |ate charges, for billing purposes, fromone billing
cycle which are not received by the Conmpany as of the

cl ose of the subsequent billing cycle.

Effective February 1, 1989
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1. General (continued)

Demand: The maxi numrate of delivery of electric
energy during a nonth, measured in kilowatts (kW and
regi stered as the highest average rate of energy used
over any fifteen m nute period during the nonth.

Deposits: That sum of noney paid to the Conpany and
retained for a given length of tine and returned at
the end of the said time, providing all necessary
requi rements for refund are net.

El ectric Service: The availability of electric
energy at the point of delivery for use by the
custonmer, irrespective of whether electric energy is
actual ly used.

Engi neering: Engineering includes the preparation of
el ectric |layouts, designs, specifications, and other
drawi ngs and |ists associated with electric con-
struction. It also includes making construction

esti mates, inspecting construction for conformance
with design criteria and specifications, staking, and
| abor costs associated with right-of-way acquisition,
ri ght-of-way clearing, admnistration, and sim|lar
related activities necessary to the installation of
electric distribution facilities.

Fi nal Subgrade: The final grade specified by the
governi ng agency to which the roadway is to be con-
structed unless finish material (such as asphalt) is
to be placed, in which case the final subgrade is the
grade specified by the appropriate agency prior to

pl acement of the finish material.
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1. General (continued)

Fi nance Charge: The tariffed percentage interest or
charge |l evied by the Conmpany on an account for which
payment in full has not been received by the
schedul ed due date.

Kilowatt (kW: A unit of power equal to 1,000 watts.

Kil owatt-hour (kWh): Electric energy equivalent to
t he amount of electric energy delivered in one hour
at a constant rate of one kilowatt.

Line Extension: Any branch froma continuation of an
exi sting Conmpany owned primary or secondary voltage
line. An extension may be for either single or

t hree- phase service or may consi st of the conversion
of an existing single-phase line to three-phase with
or without further extension of the three-phase |ine.

Meter Tanpering: Illegally altering a neter's
regi stration of energy usage or demand by met hods
such as bypassing a neter, using magnets or other
nmeans to slow the neter recording, or breaking the
meter's seals.

Mobil e Home: A detached single-famly dwelling
havi ng conplete living facilities, constructed and
fabricated into a conplete unit at a factory, and
capabl e of being transported to the |ocation of its
use on its own chassis and wheel s.

Mobil e Honme Park: Any parcel, or adjacent parcels of
|l and in the same ownership, which is utilized for
occupancy by nore than two nobil e hones.

Tariff Advice No.
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1. General (continued)

Month: An interval of approximately thirty (30) days between
successi ve normal readi ng dates.

Past Due: Paynent, with respect to a custoner's account for
el ectric service, that has not been received by the Conpany
within 25 days fromthe date the bill is rendered.

Per manent Service: Service entrance and netering equi pnent
installed at a given location with intent to remain for the
useful service life of the Conmpany's electrical facilities

constructed for that service.

Point of Delivery: That predeterm ned | ocation where the Conpany
termnates its equi pnment or conductors and connects with the
custoner's equi pment or conductors.

Power Factor: The ratio of kilowatt-hours to kilovolt anpere-
hours expressed in percentage.

Primary Voltage: The input voltage of the circuit supplying
power to the distribution transformer which provides service to
t he custoner.

Qualifying Facility: A cogeneration facility or small power
production facility as defined in 3 AAC 50.820 (11).

Resi dential Service: The provision of electrical energy for
domesti ¢ purposes such as space heating, water heating, cooking,
clothes drying, and includes service in apartnent buil dings,
nmobi | e honme parks, other multi-unit residential buildings and
common [conti nued on sheet nunber 15]
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1. General (continued)

areas of four or less units, boat harbors, private airplane
hangers, and |ike uses. For circunstances where a residence is
classified as a conmercial service, see the Comrercial Service
definition.

Seasonal Service: Service only during specified seasons of the

year, such as service to a cannery during the sunmer.

Secondary Vol tage: The voltage for delivery directly to the
servi ce entrance of the custoner, i.e., the |ow voltage side of a
distribution transforner, or utilization voltage.

Servi ce: The furnishing of electric energy to a given |ocation;
the conductors at secondary voltage required to furnish such
ener gy.

Si ngl e- Phase Service: Standard service using two energized wires
and one neutral .

Street Light: A system or fixture of such system for the
illumnation of streets, alleys, and other public places and
areas, or a fixture or fixtures, installed to illumnate private
homes and ar eas.

Subdi vision: A tract or parcel of land divided into two or nore
lots, sites, or other divisions according to applicable | aw

Tenporary Service: The provision of electric service to a given

| ocation with the intent to relocate or renove the Conpany's
electrical facilities constructed for that l|ocation prior to
expiration of the useful life of those facilities. Those services
not [continued on sheet 16]
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1. General (continued)

neeting the requirenments of permanency set forth by
t he Conmpany shall be considered tenporary.
Three- Phase Service: A service using three energized
wires and one neutral.

1.4 Scope
These Rul es and Regul ati ons are prerequisite to any
oral or witten agreenent for any electric service.
These Rul es and Regul ations are equal ly binding on
t he Conpany and on any custoner supplied by the
Conpany's electrical or transm ssion system Current
copi es of these Rules and Regul ati ons may be revi ewed
by interested parties during regular office hours at
t he Conmpany's offices.

1.5 Revision
These Rul es and Regul ati ons may be revi sed, anended,
suppl enment ed, or otherwi se changed at any tinme by the
Conpany, subject to review and approval by the Al aska
Public Utilities Comm ssion. These policies cancel
and supersede all previous Rules and Regul ati ons.

1.6 Conflict
In the event questions or conflict arise between any
provi sions of a particular tariffed rate schedul e or
speci al contract and these Rules and Regul ations, the
provi sions of the particular rate schedul e or speci al
contract shall apply.

Effective February 1, 1989
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1. General (continued)

1.7 Applicability

These Rul es and Regul ations apply to all electrical
services rendered by the Conpany except as otherw se

provided in individual rate schedules. |If, for any
reason, any Rule or Regulation contained in this
tariff is invalidated, it shall in no way invalidate

the entire tariff.

Cust oner Conpl aints

The Conpany desires to resolve any custonmer conpl ai nt
in the nost expeditious manner with the appropriate
staff of the Conmpany. The Conpany will respond to

t he substance of each service conplaint and ot her
customer correspondence within 10 working days of its
recei pt.

In the event the conplaint is not satisfactorily
resol ved by staff and nmanagenent, the custoner may
refer the matter to the Alaska Public Uilities
Comm ssion, 420 "L" Street, Suite 100, Anchorage,
Al aska 99501, for their review.

Effective  Fopryary 1, 1989
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