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6. Service Conditions

6.

1

Application for Service

Each applicant for electric service is required to
conpl ete and sign the Conpany's form of application
for electric service or a special contract at the
Conpany's offices. Applicants are also requred to
produce proof of identity. As an alternative to
provi di ng social security nunbers on the application
form such proof can be provided by one type of
phot o- bearing identification (e.g. a passport or
current driver’s license) or two other types of
identification (e.g. birth certificate, certified
school records, etc.). In special cases for |arge

i ndustrial or commercial custoners, a speci al
contract may be witten and shall contain such
provi si ons and stipul ations as may be necessary or
desirable to protect the interest of both the Conpany
and the custonmer. All fees shall be paid at the tine
of the service application or prior to construction.
Acceptance of service, with or w thout a signed
application or contract, shall be subject to
conpliance with the terns of the applicable rate
schedul e or schedul es and the custonmer service
policies contained herein in this tariff.

If an application for service is made by two or nore
i ndi vidual s, the Conpany has the right to collect the
full amount owed from any one of the applicants.
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6.2 Connection and Di sconnection
El ectric service will normally be connected or
di sconnected only upon the recei pt of the
custonmer's witten request at the Conpany's
offices. All orders for connection or
di sconnection of electric service nust be executed
by the custoner, or by a custoner's attorney-in-
fact or duly authorized agent, by an officer or
duly aut horized agent of an organization,
associ ation, corporation, political body or
governnment al agency, or by either applicant in the
case of a joint application. The applicant is
responsi ble for services up to the later of the
[ conti nued on sheet 30]
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di sconnection date requested by the custoner or three
wor ki ng days after the Conpany receives the witten
request to discontinue service.

The Conpany shall establish service to existing facilities
within five working days followi ng a request by an
applicant who has been accepted for service by the
Conmpany. For the purpose of this paragraph, "existing
facilities" means custonmer facilities which are ready and
acceptable to the Conpany, where the Conpany needs only to
install a meter, read a nmeter or turn on the service.

If within the five-day period referred to above, the
Conpany establishes service at the custoner's request
during a period other than regular working hours, the
Conpany may i npose an after-hours charge for the service
connecti on.

I f the Conpany cannot establish service to new custoner
facilities within thirty days after it receives an
application, it shall, within fifteen working days from
the date of application, advise the applicant in writing
of the reason for the delay, any interimtype of service
whi ch may be avail able, and an estimated date when the
requested service will be provided. For the purpose of
t hi s paragraph, "new custoner facilities" nmeans custoner
facilities which require the Conpany to do nore than
install or read a nmeter before service can be provided.

VWhen the Conmpany finds it is unable to nmeet any previously
schedul ed date for establishnment of service under the
above paragraph, it shall advise [continued on sheet 31]

Effective February 1, 1989

Tariff AdviceNo. 173 Suppl enent No. 5

Issued by

Alaska Electric Light and Power Company

By Title Gener al Manager




APUC No. 1 ORIGINAL Sheet No. 31
Canceling
Sheet No.
Alaska Electric Light and Power Company State of Alaska
Public Utilities Commission
RULES AND REGULATI ONS
6. Service Conditions (continued)

the custoner in a tinely manner of the revised date upon
whi ch service will reasonably be avail abl e.

The Conpany may refuse to establish new service only if
any of the follow ng conditions exist:

(1) An applicant falsifies any information in its
application formrelied on by the Conpany pursuant to 3
AAC 52.410(b) and fails to subsequently correct the
falsification with docunentation acceptable to the
Conmpany;

(2) A former custoner who is indebted to the Conpany and
attenpts by sone agency, relationship, or otherwse, to
obtain service; and has not nmade ar-rangenents acceptable
to the Conpany for paynent;

(3) An applicant has an outstandi ng anount past due for
el ectric service and has not nade arrangenents acceptable
to the Conpany for paynent;

(4) A condition exists or would exist upon establishnment
of service at the service prem ses which the Conpany
believes is unsafe or hazardous to the applicant, a nmenber
of the public, the Conpany's personnel or facilities, or
the integrity of the Conpany's energy delivery system

(5) An applicant does not neet the credit criteria for
wai ver of deposit requirenments under 3 AAC 53.420(c) and
fails to provide the Conpany with a deposit; or

(6) An applicant refuses to furnish those funds, services,
equi pmrent or rights-of-way which have been [continued on
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specified by the Conpany in its tariff as a necessary
condition for providing service.

6.3

6.4

Term of Service

Unl ess otherw se specified by special contract,
service is rendered for full billing periods, and as
such, nmonthly flat charges are not subject to
proration.

Easenents

The custoner shall, w thout charge to the Conpany,
execute an easenent providing for a suitable right-
of -way for the Conmpany's distribution |lines crossing
t he custoner's property as outlined in Section 7 -

Li ne Extension Policy.

Ri ght of Access

The Conpany, through its authorized enpl oyees or
agents, shall have free access to its equi pnent at
all reasonable times for the purpose of reading
meters and testing, repairing, or replacing any
equi pmrent which is the property of the Conpany. In
special cases with the Conpany's consent, the
Conpany's netering equi pment may be restricted by

| ocked entrances for which a key will be made
avai l able to the Conpany. \Where access i s deni ed,

t he Conpany reserves the right to term nate service
after witten notice is given to the custoner, except
i n emergencies, in which case the Conpany reserves
the right to term nate service i nmmediately.
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6.6 Establishnent of Credit and Deposits

Each custonmer will be required to establish and

mai ntain credit satisfactory to the Conpany as a
condition of receiving service. Satisfactory credit
may be established by either of the foll ow ng:

(1)

(2)

The applicant has previously established a good
paynment record with the Conpany by, for exanple,
receiving service fromthe Conpany at another

| ocation within the past two years w t hout

del i nquency in paynent during the last 12
consecutive nonths of service; or

The applicant provides a letter or other witten
verification fromthe electric utility which |ast
provi ded conparable service to the applicant
stating that the applicant was not delinquent in
paynment for the last 12 consecutive nonths of
service at the prior |ocation.

I f satisfactory credit as outlined above is not
establi shed, a deposit of the higher of at |east
one nonth, but not nore than two nonths estimted
average nonthly bill for the applicant's service
| ocation or the average nonthly bill of that
custonmer class wll be required.

If satisfactory credit as outlined above is
subsequently established, the Conpany will refund
any deposit paid within ninety (90) days.

| f an account has a delinquent balance and is €
subj ect to notice of the Conpany's intent to
di sconnect service for non-paynent, A total
deposit of not [continued on sheet 34]
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nmore than two tinmes the estimted average nonthly bill for
the custoner's service |location or two tinmes the average
monthly bill of that custoners class may be required. A
custoner's deposit will not exceed the higher of two tines
the estimated average nonthly bill for the customer's
service location or two tines the average nonthly bill of

t hat custoner cl ass.

The Conpany will provide for a deferred paynent arrangenent
of any residential deposits required in cases of custoner
econom ¢ hardshi p.

The Conpany will issue to the applicant a witten receipt
for the anbunt of the deposit. The applicant is not
required to produce this deposit receipt in order to
receive a refund of the deposit.

The Conpany will pay interest on deposits when the deposit
is over $100.00 and delinquent paynments have not resulted

ininterruption of service. Interest will be paid at the
current rate earned by the Conpany on the account in which
t hose deposits are placed. |f delinquent paynents result

i n di sconnection of service, the Conmpany will not pay
interest for twelve nonths after reestablishnment of
servi ce.

Deposits will be refunded with accrued interest within
thirty (30) days after the earlier of:

(1) Twelve nmonths continuous service if the custoner has
not been past due in the paynent of electric utility bills
nore than twi ce, has not been delinquent in the |ast six
nmont hs, and is not past due at review, or

(2) Term nation of service, to the extent the anpunt held,
plus accrued interest, exceeds any bal ance due the Conpany
for electric service and finance charges for that account.
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Appl i cabl e Rate

When a customer applies for service, Conpany person-
nel will advise the custoner of the npbst econom ca
class of service avail able and assist the custoner in
maki ng an informed choice in service offerings where
alternate classes of service are available to that
cust oner.

When a custoner desires service on an applicable rate
schedul e other than the one on which he is being
billed, he shall so notify the Conpany in witing and
the change in schedule will becone effective after

t he next regular neter reading. The Conpany shal

not be required to make nore than one change in rate
schedul e for any custonmer within one year unless a
new schedul e is made effective or the custoner's
operating conditions have changed permanently so as
to warrant a change in schedul e.

Resal e of Electricity

A custoner shall not sell to others any of the

el ectric energy furnished by the Conpany unless the
custonmer holds a valid Certificate of Public

Conveni ence and Necessity issued by the Al aska Public
Utilities Comm ssion for retail distribution of
electric energy. No service will be supplied through
a master nmeter for sub-metering for resale. This
rul e does not prohibit a customer from furnishing
unnmetered electric service to rental units
constructed prior to Decenber 31, 1982 where the cost
of electricity is included in the rental charge.
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6. Service Conditions (continued)

Protecti on of Conpany's Property

The custoner shall provide space for, and shall be
responsi ble for, the safekeeping of the Conpany's
meter installation on their prem ses, including:
neters, wires, and other metering facilities in-
stalled by and remni ning the property of the Conpany.
In the event of | oss or damage to Conpany property
due to the negligence of the custoner, the Conpany
may col lect fromthe custonmer the cost of repairs or
repl acenent .

Aut hori zed Breaking of Meter Seal

Under certain circunmstances, a customer my request
perm ssion to break a neter seal to facilitate

di sconnection for electrical work. Such requests
shoul d be addressed to the Conpany. A fee will be
charged for resealing the equipnent.

Tanmpering with Conpany Property

Unaut hori zed tanmpering with neters and ot her
facilities of the Conpany is a civil offense under
Al aska Law as described in A'S. 42.20.030 and is a
crimnal offense under A ' S. 11.46. The Conpany w ||
pursue its |egal recourses, including possible

crim nal prosecution, concerning unauthorized

t anperi ng.

The Conpany presunmes that a person intended to
deprive the Conpany of conpensation for electric
service if:
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6. Service Conditions (continued)

(1) The person possesses or has access to a Conpany
service netering device which is being used to neter
service and has been interfered with, avoi ded, or
altered to inhibit or prevent the accurate
measurenment of electric service w thout the

perm ssion of the Conpany or the person has access to
a Conpany |ine which has been tapped or diverted

wi t hout the perm ssion of the Conpany; and

(2) The person enjoys the use or receives the
econom ¢ benefit of the unnetered service.

Custoner's Wring and Equi pment

It is the custoner's responsibility to install and
maintain all wiring and equi pment beyond the agreed
poi nt of delivery, except nmeters and ot her speci al
facilities installed or furnished by the Conpany.

The custonmer will also provide an Underwriter's
Laboratory approved neter socket or sockets as
specified by the Conpany for the appropriate types of
service. |If instrunent transformers supplied by the
Conpany are required, the customer will provide the
necessary space and equi pnent encl osures for nounting
t hese devices as specified by the Conpany's

Engi neering Departnent.

It shall be the custoner's responsibility to provide
suitabl e protective equi pnment such as fuses, circuit
breakers, and relays to adequately protect the
custoner's equi pnment.
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The Conpany shall not be held liable for any | oss or
danage to persons or property resulting from any
contacts with, or defects in, the custoner's in-
stallation or equipnent, or the delivery of electric
energy thereto.

6. 13 I nterconnecti on of Custoner Owmed Alternate
Technol ogy and Fossil Fuel Standby Generation Equi pnent
(Under 100 kW lnstall ed Capacity)

Al t ernate Technol ogy Generati on

(1) The Conpany will permt the interconnection and
operation of alternate technol ogy generation facilities
that are determned to be a "qualifying facility" (QF) as
prescribed by Section 201 of the Public Utility Regul atory
Pol i cies Act upon conpliance by the customer with the

foll owi ng provisions:

(a) The Custoner shall make written application to the
Conpany at |east 45 days prior to the date on which any
connection will occur in any way to electric circuitry
common to the Conpany's integrated distribution system

(b) The customer shall submt to the Conpany along with

t he request for interconnection conplete docunmentation of
the alternate technol ogy generati on equi pnment, i ncluding,
but not limted to, schematics, wring diagrans,
performance specifications, descriptions of energy storage
devices, circuit protection equi pment, regulation

equi pnment, automatic di sconnect equi pnment and any ot her
proprietary device provided by the equi pnment manufacturer
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(c) Upon approval of the interconnection by the
Conpany, the custoner shall agree to pay the cost of
any special netering equipnent or circuit
nodi ficati ons determ ned by the Conpany as necessary
to acconplish the interconnecti on.
(d) See Section 4 of this tariff for safety standards
regardi ng the interconnection of qualifying
facilities to the Conpany's system
Fossi| Fuel Standby Generation
The Conpany will not permt the interconnection and
operation by custoners of fossil fuel standby
generation facilities, such as diesel or gasoline
engi ne driven generators, with its integrated
di stribution system under any circunstances. Fossil
fuel standby generators shall be connected to the
custonmer's load only through a double throw swi tch
that will prevent parallel operation with the
Conpany's distribution system
6. 14 Custoner Power Qutage
If a power outage occurs, the custonmer should attenpt
to determne if fuses have been bl own, breakers
tripped, or equipnent is at fault before calling the
Conpany. |If the customer determnes the fault to be
t he Conpany's equi pnent, the Conpany will send a
[ conti nued on sheet 40]
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serviceman out to investigate the reported outage. If
t he cause of the outage is determ ned to be the
failure of the Conpany's equipnent, the Conpany wl|
correct the problem and restore service as soon as
possi ble. However, if it is determned that the
customer's equi pment is at fault, a charge may be
made for the serviceman's visit to the custoner's
service | ocation (See Schedul e of Fees and Charges).
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